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Thursday 2 November saw our eleventh (yes, eleventh!)
annual Academy Graduation and Awards Ceremony.
What began as a comparatively small event in 2004 welcomed record numbers of
graduates and guests in 2017, including more than 130 Apprenticeship graduates.
Hosted by John Holland-Kaye, Heathrow CEO, and Paula Stannett, Chief People
Officer, and joined by our special guest The Rt Hon. the Lord Blunkett and with
a band for entertainment it was an evening of celebration for all.

The Heathrow Employment & Skills Academy
offers something highly unique to all our
airport partners and local residents.
This annual event is a celebration for all graduates
who have completed their Apprenticeship over the
past year, for the forward-thinking employers who
recognise the amazing contribution Apprentices
and Apprenticeships bring to their business and
for the mentors who spend much of their own
time supporting their colleagues undertaking
this amazing opportunity to learn and develop.
John Holland-Kaye explains his role to Luke of Mixed Freight Services
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Winners
Learner Special Recognition
Outstanding Commitment
This award is for a learner that has shown outstanding
commitment and enthusiasm throughout their Apprenticeship
qualification. They are eager to continually learn and develop
their skills and are an inspiration to others.

Learner Special Recognition
Overcoming Challenges

From day 1, Monika, from Wonder Tree in Terminal 2, really impressed
her Vocational Assessor Laura by always starting 3 hours before her
shift to make sure they could meet and review and complete her
assignments, and even though she struggled with her written English,
she was keen to improve and put in tremendous effort to develop
herself and her skills. Congratulations Monika!

This award is for a learner who has overcome challenges and excelled
in their Apprenticeship programme. They could have experienced
challenges in both their work and home environment yet they have
shown true commitment and continuously excelled in the work
they were doing. Alex struggled with his written English but
committed to two visits a month with his Assessor, and also did not
have access to a computer at home, so would go to his local library
to complete his work. This dedication to his Apprenticeship makes
him a deserving winner. The award was collected by Barry Brewster,
Regional Manager.

Learner Special Recognition
Making the most of an opportunity
There are several individuals that have embraced the opportunities
around them and used them to create a career at Heathrow. This
category looks for people that have seen development opportunities
available to them and made the most of it. Amrita joined World
Duty Free after finding a role via the Academy. She makes full use
of all available training opportunities, has completed her Team
Leading qualification and a training leadership scheme, and with
her passion for personal development, we fully expect more
qualifications to follow!

Learner Special Recognition
Outstanding Quality
The next special recognition award is for learners that have taken
pride in the presentation for their portfolio, including the depth of
content and the level of detail. They maintain it to a high-quality
standard and their work is an example to others.
Ricky of Caviar House & Prunier was always going to be in
contention for this award, presenting work of extraordinarily high
standard, going above and beyond in the depth of his assignments,
and adding an authenticity rarely seen. Pop the corks Ricky,
well done!

Mentor Special Recognition
Most Supportive
This award is for the individual mentor
that has been extremely supportive and
understanding of their learners. They have
supported with homework, case studies
and released learners from store when
required. This award is for an individual
who has made a difference to the success
and motivation of the learner, embraced
the apprenticeship qualification and been a
fantastic support to the vocational assessor.
They can see the value of developing their
teams through apprenticeships for the
benefit of the individual and the business.

Joanne, World Duty Free, takes such pride
in her group of learners that she deservedly
won this category, always being available
to answer questions, provide guidance
where needed, and gentle prodding when
appropriate, and giving her team the time
and confidence to develop themselves,
complete their Apprenticeships and keep
going on to bigger and better things.
Thank you Joanne, you are the
epitome of an exceptional Mentor!

Employer of the Year 2017
This award is for a business who has embraced the Academy concept to support and
implement their successful people plan at Heathrow, truly investing in skills and development.
This year we are seen the Academy working with many employers by successfully reviewing
flexible working patterns, taking on young apprentices and support people with disabilities
onto the workplace.

Winner
Joanne
World Duty Free

Employer of the Year
2017 Runner Up

Winner – Employer of the Year
Bradford Swissport

So tough is the competition for this
award, last years’ winners were this years’
runners up, World Duty Free.
But they are a company fully committed
to developing their team so they could be
reclaiming their place in 2018!
BRADFORD
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2018 Language and Cultural Awareness Training:
Course Duration: 9 hours (3x3 hour sessions) Location: Heathrow Employment & Skills Academy
Mandarin
February
8 / 15 / 22
May*
10 / 17 / 24
June*
7 / 14 / 21
October
4 / 11 / 18

March*
1 / 8 / 15
May
10 / 17 / 24
September*
13 / 20 / 27
November
1 / 8 / 15

Russian
March
1 / 8 / 15
June
7 / 14 / 21
September
13 / 20 / 27
November*
1 / 8 / 15

February
6 / 13 / 20

April
3 / 10 / 17

October
6 / 13 / 20
Arabic

February*
2 / 9 / 16
September
14 / 21 / 28

May*
1 / 8 / 15
October*
1 / 8 / 15

May*
4 / 11 / 18
November
5 / 12 / 19

June
5 / 11 / 19
November*
6 / 13 / 20
*Heathrow security only

Mentor workshops – come and learn how to support
your team members undertaking an Apprenticeship.
Contact supportservices@heathrow-academy.co.uk

1 February

19 April

21 June

16 August

18 October

4 December

Reserve your space today!
Our 2018 Manager Induction dates have just been confirmed, so make
sure you stay ahead of the rush and book yourself a space today.

•

31 January

•

25 April

•

26 September

•

28 February

•

23 May

•

31 October

email supportservices@heathrow-academy.co.uk to reserve your space.

•

21 March

•

27 June

•

28 November

100% Recommended!

Building a bright future

Adam, General Manager at La Salle Restaurants, has been using
the Academy offer for a number of years, and has this to say about
his experience.

Laveen, Ealing, was in a part-time high
street retail role, but knew it really wasn’t
where her heart lay, so after meeting
Ranjit from our Community team, and
that’s when thing’s really started to pick
up for her.

“The Academy team take a load off our shoulders with their
recruitment, development and Apprenticeship services all under one
roof ensures we can focus on delivering our products and serving
our customers.
Adam continued “The guys I liaise with are courteous, professional
and most importantly helpful. There is no cost to their services, and
everyone I’ve met goes out of their way to help and support the
needs of us as a business.”
Gosh, thanks Adam, we’re blushing!

Save The Date For The
2018 Apprenticeship Week
On the 7 March we are holding our annual Apprenticeship event
to celebrate National Apprenticeship Week. Come along, meet
our Ambassadors and understand how Apprenticeships and
Apprentices. can grow your career and business.

T:
E:
W:

020 8759 5978
enquiries@heathrowacademy.co.uk
heathrow.com/academy

Recruitment

Apprenticeship
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She enrolled on our Pre-Employment
Training course for Construction, obtain
her much cherished CSCS card, and that’s
when things started to pick up.
“The course really helped to improve my
confidence,” said Laveen, ”I was really lacking confidence when
it came to my career and my abilities, but during the course I
came to realise how much I am capable of. I am now working as a
Graduate Engineer with Dyer & Butler, I can’t believe how my life
has changed!”
“I would definitely recommend the Academy to others, they make
sure that they help you enter the career that you want, I didn’t find
that I was pushed into a job that I didn’t want, and I felt that they
really listened and understood the direction that I wanted to go in
and made sure that I would enter a career that I could stick with
and would help me to achieve my long term career goals.”

twitter: @HeathrowAcademy
facebook: @HeathrowAcademy
Development

